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TRAVEL & TOURISM

SECTOR BENCHMARKING

CITY TRAVEL & TOURISM

ECONOMIC IMPACT
TRAVEL & TOURISM

FOCUS RESEARCH

For over 30 years we have been quantifying the impact of Travel & Tourism in 185 countries in our 

annual Economic Impact Research.
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What is the biggest issue facing 
Travel & Tourism?
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2022

GDP Jobs

295.4MN
+21.6MN
(vs 2021)

Visitor Spend

$1.1TN

International

$9.5TN
+23.3%

320MN
+24MN

$1.4TN
+23%

International

Global Economic Impact: Key Highlights

$10TN 334MN
$1.9TN
International

2023 
Forecast

2019

$7.7TN
+22%

(vs 2021)

10.4%   
of economy

1 in 10 
jobs

+82%
(vs 2021)



% of new T&T jobs between 2023 and 2033 - Region

Our sector is 
forecasted to create 
110 million new jobs
across the next 
decade

Economic Impact Research: 
Travel & Tourism's Forecasted Job Growth
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WHERE NEXT?

The PLANET is CHANGING:

OPPORTUNITY

CHALLENGE



Building on WTTC’s Economic Impact Research (EIR), revealing Travel & Tourism’s 

Environmental and Social footprints. 

Evidence for sustainability & the sector’s progress on the Sustainable Development Goals 

(SDGs)

185 countries (global and regional) for 2010, 2019, 2020 and 2021

ENVIRONMENTAL & SOCIAL REPORTING 
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T&T’s CLIMATE FOOTPRINT
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EMISSIONS PER UNIT OF GDP 
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HAS THE SECTOR’S GROWTH DECOUPLED

FROM ITS GHS EMISSIONS? 
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WHERE ARE THE EMISSIONS COMING FROM?
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LOW-CARBON ENERGY USE
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FEMALE EMPLOYMENT
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YOUTH EMPLOYMENT
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THE SOLUTION?

SET TARGETS DELIVER
ENGAGE THE 

VALUE CHAIN



WTTC Sustainability Programme
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Aim: Preserve the environment and reduce the sector’s carbon footprint, while maximising T&T’s social impact.

Mandate: Sustainability committee and taskforce

Priorities: Climate (Net Zero), Environment (Circular Economy, Biodiversity & Nature), Social (Stewardship, DEIB)



Hotel Sustainability Basics

An initiative by the industry for the industry, it responds to the need for 
global alignment around fundamental actions and for supporting 
businesses in taking the first step in their sustainability journey.

12 basic criteria, to be completed within 3 years to then move on to 
other, more complex and advanced, sustainability frameworks.

Three categories: Efficiency, Planet and People.

It is a fully remote, desktop verification, carried out by 2 official 
verification bodies, with exclusivity for the first year.

Hotel Sustainability Basics
Phase 2: Hotel Verification

60+ hotel brands and industry 
bodies behind the criteria.

Endorsed by SHA, GSTC and 
Travalyst.

Destinations on board: Azerbaijan 
Tourism Board, Tourism Authority 
of Mauritius, ProColombia, 
Ecuador, Madagascar and more.

Potential integration into platforms 
such as Trip.com, 
Booking.com, Expedia and Airbnb

Supported by Radisson Hotel 
Group, Jin Jiang, Hotelbeds, 
Virtuoso, Abercrombie & Kent and 
many major hotel brands.



Concluding Remarks



@WTTC @WTTC @WTandC@WTTCWTTC.org

The Voice of Travel & Tourism.

For more details visit www.wttc.org

or contact nejc.jus@wttc.org

http://www.wttc.org/
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